
User Guide
Basic instructions to use the fleetster Mobile App

Getting Started

Booking a car has never been this easy. With the fleetster Smartphone app for Corporate CarSharing, you can book vehicles at any point and time. The 
booking process is simple and done within just a few clicks. This user guide is a step-by-step instruction, explaining everything from installation and driver's 
license check, up to creating, starting, and finishing a booking - follow this guide and book your next trip through the fleetster mobile app. You can 
download the fleetster Corporate CarSharing app in your App Store and get started.
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LOG IN

Password

tim.ruhoff@fleetster.net

Version 3.102316
Forgot your password?

3. Log In - Password
Insert your password as the final step of the Log 
In process and tap on “Log In”.

LOG IN

E-mail Address

Version 3.102316
Forgot your password?
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2. Log In - E-Mail
Open the fleetster App. You should see the Log 
In screen. Insert your Email Address and tap on 
“Log In”.

1. Download the fleetster App
Go to the App Store (iOS) or Play Store (Android) 
to install the fleetster application on your phone.

fleetster Corporate CarSharing
Next Generation Mobility GmbH

(1k) INSTALL

Details Reviews Related
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fleetsterSearch

iPhone Screenshots

Description

The fleetster - Corporate CarSharing App is now available!



Creating a Booking
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You are now ready to create your booking! The mobile app offers different booking types that can be selected before the actual booking process starts. 
Make sure to choose the right type of booking and continue. In case of questions, requesting support or feedback is also possible directly through the app. 
To create a new booking just follow the steps provided.
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ProfileDriver LogBookingsVehiclesHome

Support Feedback

Service Booking

Business 
Booking

Private 
Booking

1. Select a Booking Type
Start your booking by choosing the type 
of booking (Business, Private or Service) 
and continue.
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Business Trip

NEXT

Type of Usage

Business Private Service

SHORT TRIP LONG TRIP

Estimated Distance 30 km

fleetster HQ
Start Location

Munich Airport
End Location

Thu 25/03/2022
Start Date

Thu 25/03/2022
End Date

10:00
Start Time

15:30
End Time

2. Fill in basic information
Fill in the start and end location, start and 
end time of your booking, and the 
estimated distance of your trip.

Additional Details
Please fill any details required for your booking

Reason for Trip

Business Trip

Destination

Munich

Visiting

Tim Ruhoff

Voucher

V-5132

NEXT
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Business Trip

4. Fill in Additional Details
At this point in the process you may or 
may not have to provide more 
information for your booking, depending 
on your company’s settings.

BookedAvailable
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20 Vehicles Available

Search by Vehicle Plate

200 km

Tesla Roadster 2.5
M EV 913

Electric • Automatic

Hyundai IONIQ
M UD 942 

Petrol • Manual

10 km

Nissan Leaf
M DQ 4688

Electric • Automatic

No labels are assigned to this vehicle.

95 km

Tesla Model 3
M RT 5466

Electric • Automatic

Mercedes-Benz 
C-Class
M HD 456

Petrol • Manual

3. Select a vehicle
You can now see the available vehicles for 
the selected time and location. Choose the 
car of your choice and continue to the final 
step of your booking.

Tesla Roadster 2.5
Electric  •  ManualM EV 913

85,25€
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Booking Overview

Lorem Ipsum dolor sit amet.

Booking notes
BOOK

25/03/2022
Start Date

25/03/2022
End Date

10:00
Start Time

15:30
Start Time

Business Trip
Reason

Munich
Destination

Tim Ruhoff
Visiting

Mustermann
Cost Center

V-1597
Voucher

5. Overview
As the final step of your booking, review 
all the details and tap on “Book” to create 
the booking.

Business 
Booking

Private 
Booking

100%9:41 AMSketch

End 
25/03/2022 15:30

Engine
Electric

Start
25/03/2022 10:00

Pickup
fleetster HQ

START BOOKING

Tesla Roadster 2.5 M EV 913

ProfileDriver LogBookingsVehiclesHome

6. Booking Created
Your booking details will now be shown 
at the very top of the Home screen. 
When you are ready to go tap “Start 
Booking” and follow the instructions.



Starting and Finishing a Booking
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Just a few more steps and you are finally ready to go. The last section includes three steps: check-in, damage diagnosis, and check-out. Make sure to follow 
the instructions below, to make sure you did not miss an important step. To access the car no key is needed. The car can be opened through the 
application and the key will be available in the car. When you check out, also make sure to leave the key in the car and lock the car via the mobile app. 
Sounds complicated? Don’t worry. The following guide will explain every step in detail.

1. Valid Driver License
Before every booking, confirm one 
more time that you have a valid 
Driver's License. Then you will be 
able to get started.

2. Damages
Make sure to report already existing 
damages on the car before starting 
your booking. You can fill in the exact 
damage and spot in the app.
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Damage

Please note that any damage that was caused by a previous driver, 
will be attributed to you, if you don’t report it.

Damage Reports
Please tap here to report any new 
damage for this vehicle

No damage reported
No damages were reported for this vehicle yet

NEXT

3. Lock / Unlock your vehicle
This screen will convert the App into 
your car key. To open the car, simply 
tap unlock and you are good to go. 
Once you have finished your trip, 
lock the car with the app again and 
tap “Finish Booking".

Connected via Bluetooth to MEV 913

Zielstattstraße 13, 81475 Munich, Germany
Pickup Address

Remaining time

2h 52m 34s
EXTEND

Tesla Roadster 2.5
M EV 913

Electric • Automatic

   OPEN    CLOSE

FINISH BOOKING
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Ongoing Booking

Location’s additional information

Zielstattstraße 13, 81475 Munich, Germany
Pickup Address

Ackermannstraße 13, 80797 Munich, 
Germany

Dropoff Address

Tesla Roadster 2.5
M EV 913

Electric • Automatic

START BOOKING
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Next Booking

NO YES

Is your driver's license valid?

Driver’s License
Confirmation

4. Vehicle Check List
Do one last general check of the 
vehicle to ensure it is safe and 
working properly.

Please validate if the presented items are correct 
and in a satisfactory condition.
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Check Vehicle Status

Verify thread depth and air pressure
Tires

Wheels and rims should show no cracks, rips 
or excessive rust. No flat tires orbalding.

Wheels

Wheels (0/2)

Glass (0/1)

Engine Compartment (0/2)

Lighting (0/4)

Dashboard (0/2)

Interior (0/7)

Brakes (0/2)

Steering (0/1)
SUBMIT CHECKLIST

5. Return
Confirm the status of your vehicle 
and enter milage, fuel/charge levels, 
parking lot number, and cleanliness. 
Depending on the settings of your 
admin, these might be optional, 
mandatory, or even off.

6. Damages
Report any damages that have 
occurred during the booking. 
Tapping on “Next” will end the 
process.

7. Success
Finishing your booking will redirect 
you to the Home screen, where the 
booking card at the top is no longer 
visible.
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Support Feedback

Service Booking

Business 
Booking

Private 
Booking

OK

Booking finished successfully

Success

Battery

Cleanliness

What was wrong with the vehicle cleanliness?

Comment

Parking Lot

A7

Charging

Mileage

250 km

VEHICLE STATUS CONFIRMATION

Please confirm the current status of the vehicle. 
If any information is missing, please fill it in.
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Return

NEXT
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Damage

3 Reported Damages
Please tap here to add any damage you 
see on the vehicle that has not already 
been reported

Back
Dent • Very large
Severity: High

Right Side
Broken • Very large
Severity: Medium

Inside
Missing • Small
Severity: Low

NEXT


